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I, Yvonne Walker, hereby declare as follows:
1. I am the President and principal officer of Respondent Service Employees International Union, Local 1000
(hereinafter the “Union”). I give this supplemental declaration in support of the Union’s motion to dismiss as
moot.
2. At all times relevant to this case, the Union has represented California state employees in State Bargaining
Units 1, 3, 4, 11, 14, 15, 17, 20 and 21 in collective bargaining. A majority of those employees are voluntary members of the Union and pay Union dues. A minority of
those employees have exercised their right not to become
members of the Union and, pursuant to California
Government Code §§ 3513(k) and 3515.7, pay fair share
fees to the Union.
3. I submitted a declaration dated September 29, 2011
in this matter, regarding a September 29, 2011 mailing of
a refund notice from the Union to its non-members who
were employed in State Bargaining Units 1, 3, 4, 11, 14, 15,
17, 20 and/or 21 at any time between September 1, 2005
and June 30, 2006, and who paid fair share fees to the
Union during that time. On October 5, 2011, after my declaration had been submitted to this Court, in the course of
determining the amount of refunds that would be issued
to the non-members the Union discovered that the
California State Controller’s Office had erred in providing
the names and addresses of all such non-members to the
mailing service that mailed out the notice, Admail West.
Apparently, the State Controller’s Office had submitted to
Admail West a list of those non-members who paid fair
share fees to the Union in one or more months between
September 2005 and May 2006, omitting from the list the
names and addresses of those non-members who paid
fair share fees to the Union only in June 2006. Attached
hereto as Exhibit A and incorporated herein by this refer-
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ence is a true and correct copy of a declaration from
Michele Hawkins of the State Controller’s Office, discussing the error.
4. Immediately after learning of and assessing the
error, the Union took steps to correct it. On October 10,
2011, the Union caused the booklet containing the refund
notice and the two audits that was attached as Exhibit A
to my September 29, 2011 declaration to be mailed to
those non-members who had been inadvertently omitted
from the September 29, 2011 mailing. Additionally, the
Union caused a one dollar ($1.00) bill to be affixed to the
margin of the first page of each copy of the refund notice
with a dot of clear, removable glue that is designed not to
tear the page or deface any print when removed, as
described in Paragraph 3 of my September 29, 2011 declaration. Finally, the Union caused to be inserted into the
envelope with the refund notice an additional notice entitled, “IMPORTANT INFORMATION TO PERSONS REPRESENTED BY SEIU LOCAL 1000 IN JUNE 2006, BUT
WHO WERE NOT MEMBERS OF SEIU LOCAL 1000,”
which explained the mailing error and informed the recipients that the postmark deadline for requesting a refund
would be extended to November 30, 2011, in view of the
delay in mailing them the notice. A true and correct copy
of that additional notice is attached hereto as Exhibit B
and is incorporated herein by this reference.
5. The supplemental mailing described above, which
was done at my direction as the Union’s President, was
accomplished in the same manner as the mailing of the
original refund notice, as described in my September 29,
2011 declaration. That is, the State Controller’s Office
provided an electronic file containing the names and
addresses of the relevant non-members to the mailing
service, Admail West; Commerce Printing Services provided to Admail West the booklets with the dollar bills
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attached, and the additional notice, in sealed envelopes
that bore a pre-printed postal permit number assigned
exclusively to the Union, eliminating the need to individually affix postage to each envelope; and Admail West
printed the names and addresses on the envelopes, presorted them by zip code to facilitate faster delivery by the
Postal Service, and deposited those envelopes with the
United States Postal Service for mailing.
6. Exhibit A hereto, the declaration of Michele
Hawkins of the State Controller’s Office, verifies the
delivery to Admail West on October 7, 2011, of the electronic file containing the names and addresses of the nonmembers who had been omitted from the previous list.
Attached hereto as Exhibit C, and incorporated herein by
this reference, is a true and correct copy of the declaration of Kellie Melby of Commerce Printing Services verifying the preparation of the booklets, dollar bills, supplemental notices and envelopes, as well as their delivery to
Admail West on October 7, 2011. Attached hereto as
Exhibit D, and incorporated herein by this reference, is a
true and correct copy of the declaration of Sonja Gomez
of Admail West, verifying the receipt of the electronic file
from the State Controller’s Office, the receipt of the
sealed envelopes from Commerce Printing, and the processing of the same and delivery of the addressed
envelopes to the Postal Service on October 10, 2011.
7. Meanwhile, the Union has processed the automatic
refunds of the September 2005 – June 2006 temporary fee
increase to those non-members who paid the increase
and had submitted timely objections to paying for nongermane expenditures in response to the Union’s May
2005 fair share fee notice. Those automatic refunds were
mailed by Admail West on October 12, 2011, as reflected
in Ms. Gomez’s declaration, Exhibit D hereto. The Union
is processing additional refunds to those non-members
(4)
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who paid the increase but did not submit timely objections to paying for non-germane expenditures in response
to the Union’s May 2005 fair share fee notice, as their
requests for a refund are received.
I declare under penalty of perjury that the foregoing is
true and correct. Executed at Sacramento, California, on
October 12, 2011.

___________________________
Yvonne Walker
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EXHIBIT A
Declaration of Michele Hawkins:
I, Michele Hawkins, declare as follows:
1. I am an employee of the State Controller’s Office of the
State of California (herein referred to as “State
Controller’s Office”) in Sacramento, California. I have
worked for the State Controller’s Office since January
22, 2007. Currently, my title is Associate Governmental Program Analyst (AGPA). In this capacity, I am
responsible for managing the State’s employment and
payment history for the purpose of providing timely
and accurate data to state and public entities.
2. SEIU Local 1000 is the exclusive representative of nine
bargaining units of State of California employees. As
such, SEIU Local 1000 receives membership dues from
its represented workers who are members, and fair
share fees from those represented workers who are
not members of that union. The State Controller’s
Office is responsible for transmitting the correct dues
and fees to SEIU Local 1000.
3. SEIU Local 1000 requested an address file to be delivered to Admail West consisting of an electronic list of
names and addresses of every fair share fee payer who
was employed by the State of California in a bargaining unit represented by SEIU Local 1000 at any time
between the beginning of September 2005 and the end
of June 2006, and who had fair share fees deducted
from his or her wages during that period.
4. On September 28, 2011, Arle Simon, Staff Services
Manager II, for the State Controller’s Office signed a
declaration attesting that the complete list had been
delivered on September 28, 2011. The State Controller’s Office believed that information was correct
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at that time. However, on October 5, 2011, my staff
was informed by SEIU Local 1000 that the listing was
missing certain information from the month of June
2006. As a result, between the dates of October 5 and
October 7, 2011, appropriate staff compiled the additional information which had been inadvertently omitted when our office processed the original request.
5. On October 7, 2011, I caused to be delivered to Admail
West an electronic list of feepayer names and mailing
addresses list containing the information that was
inadvertently omitted from the earlier list. The new
list has been verified by my Office. The request for this
completed list to be delivered, as described above, was
made by SEIU Local 1000.
I declare under penalty of perjury under the laws of the
State of California that the foregoing is true and correct, and that I know all of the foregoing information
of my own personal knowledge and could and would
testify thereto in any proceeding.
Executed this 10th day of October, 2011, at Sacramento, California.

___________________________
Michele Hawkins
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EXHIBIT B
[SEIU Local 1000 logo omitted in printing]

IMPORTANT INFORMATION
TO PERSONS REPRESENTED BY SEIU LOCAL
1000 IN JUNE 2006, BUT WHO WERE NOT
MEMBERS OF SEIU LOCAL 1000
Recently, SEIU Local 1000 sent out the enclosed “Notice
to All Persons Employed by the State of California in
Bargaining Units 1, 3, 4, 11, 14, 15, 17, 20 and 21 Between
September 1, 2005 and June 30, 2006 Who Were
Represented in Collective Bargaining By, but Were Not
Members Of, SEIU Local 1000” (referred to herein as the
“Notice”). When it was mailed, your name was not included on the mailing list due to an inadvertent processing
error by the State Controller’s Office.
In order to provide you the same rights offered in the
Notice, SEIU Local 1000 has extended to November 30,
2011, the deadline for you to respond to the Notice of
Opportunity to Claim Refund provision on page 2 of the
Notice. Please disregard the deadline provided on page 2
of the Notice. All other provisions of the Notice remain
the same.
To obtain a refund, your request must be postmarked on or before November 30, 2011. Please note
that you must respond by the postmark deadline set forth
above to receive a refund; if you do not, you will not
receive a refund. However, non-members who previously
submitted a timely objection to paying for non-germane
expenditures in response to the Union’s June 2005 annual fee notice will automatically receive a refund of their
payments of the fee increase during the refund period,
without any need to claim a refund.
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EXHIBIT C
Declaration of Kellie Melby:
I, Kellie Melby, declare as follows:
1. I am an employee of Commerce Printing Services
(herein referred to as “Commerce”) in Sacramento,
California. I have worked for Commerce since 1996.
Currently, my title is Vice-President of Sales. In this
capacity, I am responsible for ensuring the correct
completion of printing and related services that we
provide to our customers.
2. One of our customers is SEIU Local 1000, which
recently requested that we provide the printing and
related services indicated in the paragraph below.
3. On October 7, 2011, I caused to be delivered to Admail
West, an independent mailing vendor located in the
Sacramento area, 1,000 sealed envelopes, each bearing a pre-printed postal permit number assigned exclusively to SEIU Local 1000.
4. Each envelope contained a booklet consisting of a two
page document entitled, “NOTICE TO ALL PERSONS
EMPLOYED BY THE STATE OF CALIFORNIA IN
BARGAINING UNITS 1, 3, 4, 11, 14, 15, 17, 20 AND 21
BETWEEN SEPTEMBER 1, 2005 AND JUNE 30, 2006
WHO WERE REPRESENTED IN COLLECTIVE BARGAINING BY, BUT WERE NOT MEMBERS OF, SEIU
LOCAL 1000,” followed by an independent auditor’s
report issued by Hood & Strong LLP on April 21, 2006,
and followed by a second independent auditor’s report
issued by Hood & Strong LLP on May 24, 2007.
5. The first page of each booklet, which was the first
page of the notice, had a one dollar ($1.00) bill affixed
to it by one clear glue dot at the margin of the page
using a removable glue. The bill can easily be removed
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from the page without defacing the print, as the glue is
designed so that removal of the bill will not tear the
paper and, in any event, the glue was not placed on top
of any print but in the side margin which was blank.
6. In addition to the booklet with the one dollar ($1.00)
bill affixed to it, each envelope contained a single page
Notice entitled, “IMPORTANT INFORMATION TO
PERSONS REPRESENTED BY SEIU LOCAL 1000 IN
JUNE 2006, BUT WHO WERE NOT MEMBERS OF
SEIU LOCAL 1000.”
7. My company printed the booklets, single page Notice
and envelopes, affixed the dollar bills, inserted the
booklets and single page Notice into the envelopes,
and sealed the envelopes on October 7, 2011. During
this time, Commerce diligently maintained safe custody and control of each part of the product which
resulted in the final sealed envelope in the quantity
mentioned above.
I declare under penalty of perjury under the laws of the
State of California that the foregoing is true and correct,
and that I know all of the foregoing information of my
own personal knowledge and could and would testify
thereto in any proceeding.
Executed this 12th day of October, 2011, at
Sacramento, California.

___________________________
Kellie Melby
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EXHIBIT D
Declaration of Sonja Gomez
I, Sonja Gomez, declare as follows:
1. I am an employee of Admail West (herein referred to
as “Admail”) in Sacramento, California. I have
worked for Admail since March 1, 1999. Currently,
my title is Senior Project Manager. In this capacity, I
am responsible for managing the address labeling, zip
code pre-sorting, and mail delivery services for customers of Admail.
2. One of our customers, SEIU Local 1000, recently
requested that we provide the mailing and related
services indicated in the paragraphs below.
3. On October 7, 2011, after preparing the project
referred to herein for SEIU Local 1000, Commerce
Printing Services delivered to my company a shipment of sealed 9”x12” envelopes, each bearing a preprinted postal permit number assigned exclusively to
SEIU Local 1000.
4. On October 7, 2011, after the delivery of this shipment
of sealed envelopes, I caused those envelopes to be
secured in our facility.
5. On October 7, 2011, the State Controller’s Office of
the State of California delivered to Admail an electronic list of names and addresses at the request of
SEIU Local 1000.
6. On October 10, 2011, I caused names and addresses to
be generated from the electronic file received by the
State Controller’s office on behalf of SEIU Local 1000,
and to be printed on the sealed envelopes received
from Commerce Printing Services on behalf of SEIU
Local 1000. Also on the same day, I caused the envelopes to be pre-sorted by zip code. This pre-sorting
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by zip code allows for faster mailing delivery time
upon delivery to the United States Postal Service.
7. On October 10, 2011, I caused all of the addressed envelopes to be deposited with the United States Postal Service for mailing from its facility located at Sacramento
SCF, 3775 Industrial Blvd, West Sacramento, CA 95799.
8. Attached hereto as Exhibit 1 is a certificate of that
mailing.
9. On October 11 and 12, 2011, SEIU Local 1000 delivered to my company two shipments of sealed business-sized envelopes, each bearing a pre-printed
postal permit number assigned exclusively to SEIU
Local 1000. I understood the contents of those sealed
envelopes to be refund checks payable by SEIU Local
1000 with the name of an individual showing through
a transparent window on the front of the envelope.
10. On October 11 and 12, 2011, after the delivery of this
shipment of sealed envelopes, I caused those sealed
envelopes to be secured in our facility.
11. On October 11, 2011, at SEIU Local 1000’s request, Commerce Printing delivered to my company a shipment of
new business-sized envelopes, each bearing a pre-printed postal permit number assigned exclusively to SEIU
Local 1000, and a return address for SEIU Local 1000.
12. On October 12, 2011, the State Controller’s Office of
the State of California delivered to Admail an electronic list of names and addresses at the request of
SEIU Local 1000.
13. On October 12, 2011, I caused names and addresses to
be generated from the electronic file received by the
State Controller’s office on behalf of SEIU Local 1000
and to be printed on the new business-sized envelopes
I received from Commerce Printing on behalf of SEIU
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Local 1000. I caused each sealed envelope received
from SEIU Local 1000 (with an individual’s name showing through the transparent window) to be matched
with the business-sized envelope received from
Commerce Printing bearing the corresponding name
(as printed thereon using the electronic list of names
and addresses received from the State Controller’s
Office on behalf of SEIU Local 1000). I then caused
each matched sealed envelope received from SEIU
Local 1000 to be placed inside the corresponding business-sized envelope received from Commerce Printing,
and the business-sized envelopes to be sealed.
14. On October 12, 2011, I caused all of these addressed
business-sized envelopes to be deposited with the
United States Postal Service for mailing from its facility located at Sacramento SCF, 3775 Industrial Blvd,
West Sacramento, CA 95799.
15. Attached hereto as Exhibit 2 is a certificate of mailing
for those envelopes.
I declare under penalty of perjury under the laws of
the State of California that the foregoing is true and correct, and that I know all of the foregoing information of
my own personal knowledge and could and would testify
thereto in any proceeding.
Executed this 13th day of October, 2011, at
Sacramento, California.

___________________________
Sonja Gomez
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from the page without defacing the print, as the glue is
designed so that removal of the bill will not tear the
paper and, in any event, the glue was not placed on top
of any print but in the side margin which was blank.

EXHIBIT 1 TO GOMEZ DECLARATION

6. In addition to the booklet with the one dollar ($1.00)
bill affixed to it, each envelope contained a single page
Notice entitled, “IMPORTANT INFORMATION TO
PERSONS REPRESENTED BY SEIU LOCAL 1000 IN
JUNE 2006, BUT WHO WERE NOT MEMBERS OF
SEIU LOCAL 1000.”
7. My company printed the booklets, single page Notice
and envelopes, affixed the dollar bills, inserted the
booklets and single page Notice into the envelopes,
and sealed the envelopes on October 7, 2011. During
this time, Commerce diligently maintained safe custody and control of each part of the product which
resulted in the final sealed envelope in the quantity
mentioned above.
I declare under penalty of perjury under the laws of the
State of California that the foregoing is true and correct,
and that I know all of the foregoing information of my
own personal knowledge and could and would testify
thereto in any proceeding.
Executed this 12th day of October, 2011, at
Sacramento, California.

___________________________
Kellie Melby
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EXHIBIT B
[SEIU Local 1000 logo omitted in printing]

IMPORTANT INFORMATION
TO PERSONS REPRESENTED BY SEIU LOCAL
1000 IN JUNE 2006, BUT WHO WERE NOT
MEMBERS OF SEIU LOCAL 1000
Recently, SEIU Local 1000 sent out the enclosed “Notice
to All Persons Employed by the State of California in
Bargaining Units 1, 3, 4, 11, 14, 15, 17, 20 and 21 Between
September 1, 2005 and June 30, 2006 Who Were
Represented in Collective Bargaining By, but Were Not
Members Of, SEIU Local 1000” (referred to herein as the
“Notice”). When it was mailed, your name was not included on the mailing list due to an inadvertent processing
error by the State Controller’s Office.
In order to provide you the same rights offered in the
Notice, SEIU Local 1000 has extended to November 30,
2011, the deadline for you to respond to the Notice of
Opportunity to Claim Refund provision on page 2 of the
Notice. Please disregard the deadline provided on page 2
of the Notice. All other provisions of the Notice remain
the same.
To obtain a refund, your request must be postmarked on or before November 30, 2011. Please note
that you must respond by the postmark deadline set forth
above to receive a refund; if you do not, you will not
receive a refund. However, non-members who previously
submitted a timely objection to paying for non-germane
expenditures in response to the Union’s June 2005 annual fee notice will automatically receive a refund of their
payments of the fee increase during the refund period,
without any need to claim a refund.
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EXHIBIT A
Declaration of Michele Hawkins:
I, Michele Hawkins, declare as follows:
1. I am an employee of the State Controller’s Office of the
State of California (herein referred to as “State
Controller’s Office”) in Sacramento, California. I have
worked for the State Controller’s Office since January
22, 2007. Currently, my title is Associate Governmental Program Analyst (AGPA). In this capacity, I am
responsible for managing the State’s employment and
payment history for the purpose of providing timely
and accurate data to state and public entities.
2. SEIU Local 1000 is the exclusive representative of nine
bargaining units of State of California employees. As
such, SEIU Local 1000 receives membership dues from
its represented workers who are members, and fair
share fees from those represented workers who are
not members of that union. The State Controller’s
Office is responsible for transmitting the correct dues
and fees to SEIU Local 1000.
3. SEIU Local 1000 requested an address file to be delivered to Admail West consisting of an electronic list of
names and addresses of every fair share fee payer who
was employed by the State of California in a bargaining unit represented by SEIU Local 1000 at any time
between the beginning of September 2005 and the end
of June 2006, and who had fair share fees deducted
from his or her wages during that period.
4. On September 28, 2011, Arle Simon, Staff Services
Manager II, for the State Controller’s Office signed a
declaration attesting that the complete list had been
delivered on September 28, 2011. The State Controller’s Office believed that information was correct
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6. Exhibit A hereto, the declaration of Michele
Hawkins of the State Controller’s Office, verifies the
delivery to Admail West on October 7, 2011, of the electronic file containing the names and addresses of the nonmembers who had been omitted from the previous list.
Attached hereto as Exhibit C, and incorporated herein by
this reference, is a true and correct copy of the declaration of Kellie Melby of Commerce Printing Services verifying the preparation of the booklets, dollar bills, supplemental notices and envelopes, as well as their delivery to
Admail West on October 7, 2011. Attached hereto as
Exhibit D, and incorporated herein by this reference, is a
true and correct copy of the declaration of Sonja Gomez
of Admail West, verifying the receipt of the electronic file
from the State Controller’s Office, the receipt of the
sealed envelopes from Commerce Printing, and the processing of the same and delivery of the addressed
envelopes to the Postal Service on October 10, 2011.
7. Meanwhile, the Union has processed the automatic
refunds of the September 2005 – June 2006 temporary fee
increase to those non-members who paid the increase
and had submitted timely objections to paying for nongermane expenditures in response to the Union’s May
2005 fair share fee notice. Those automatic refunds were
mailed by Admail West on October 12, 2011, as reflected
in Ms. Gomez’s declaration, Exhibit D hereto. The Union
is processing additional refunds to those non-members
(4)
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attached, and the additional notice, in sealed envelopes
that bore a pre-printed postal permit number assigned
exclusively to the Union, eliminating the need to individually affix postage to each envelope; and Admail West
printed the names and addresses on the envelopes, presorted them by zip code to facilitate faster delivery by the
Postal Service, and deposited those envelopes with the
United States Postal Service for mailing.
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I, Yvonne Walker, hereby declare as follows:

EXHIBIT 2 TO GOMEZ DECLARATION

1. I am the President and principal officer of Respondent Service Employees International Union, Local 1000
(hereinafter the “Union”). I give this supplemental declaration in support of the Union’s motion to dismiss as
moot.
2. At all times relevant to this case, the Union has represented California state employees in State Bargaining
Units 1, 3, 4, 11, 14, 15, 17, 20 and 21 in collective bargaining. A majority of those employees are voluntary members of the Union and pay Union dues. A minority of
those employees have exercised their right not to become
members of the Union and, pursuant to California
Government Code §§ 3513(k) and 3515.7, pay fair share
fees to the Union.
3. I submitted a declaration dated September 29, 2011
in this matter, regarding a September 29, 2011 mailing of
a refund notice from the Union to its non-members who
were employed in State Bargaining Units 1, 3, 4, 11, 14, 15,
17, 20 and/or 21 at any time between September 1, 2005
and June 30, 2006, and who paid fair share fees to the
Union during that time. On October 5, 2011, after my declaration had been submitted to this Court, in the course of
determining the amount of refunds that would be issued
to the non-members the Union discovered that the
California State Controller’s Office had erred in providing
the names and addresses of all such non-members to the
mailing service that mailed out the notice, Admail West.
Apparently, the State Controller’s Office had submitted to
Admail West a list of those non-members who paid fair
share fees to the Union in one or more months between
September 2005 and May 2006, omitting from the list the
names and addresses of those non-members who paid
fair share fees to the Union only in June 2006. Attached
hereto as Exhibit A and incorporated herein by this refer-
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